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How to Access and Redeem a Cisco
Certification Exam Discount Voucher

1.
Establish your
eligibility and

ensure that your
datais accurate

2.
Request your
discount

3.

Verify your data
and process your
discount request

4.

Register for your
exam and redeem
your discount
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Voucher Eligibility
email notification
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Click
Request
Voucher link,
confirm name
and email
address
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Check data in email

verification and click

the link to verify your
email address
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B

Request Voucher
link appears on
your homepage

Enter your

mailing

address &

click
Submit

C Verify that your

name and emalil
address in NetSpace
profile are accurate

Return to
your
homepage.
Request link
has
disappeared

Track your
Request
Status
through your
profile

J Receive Cisco
exam discount
information and
authorization to

test email

Receive Cisco
certification tracking
system login email
(no action required)

\%

Goto
Pearson VUE
site & follow
prompts to
register for
exam

As needed, create web
account and receive Pearson
VUE username and
password. Ensure that all
account data matches data in
your exam discount email

Schedule your
exam, enter your
promotion code
& pay remaining
balance

Receive
testing date
confirmation
& exam day
information
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Discount Voucher Eligibility Criteria

Discount Vouchers are only available for
the following Cisco certification exams:

ICND1
ICND2
CCNA Composite
CCNA Security IINS

To qualify for a discount voucher you must meet the following criteria:

75% or higher on first “Complete” in the
attempt of qualifying NetSpace
course final exam grade book

Certification Exam
Discount Voucher




Tips to Receive Your Voucher Without Delay

« After scoring 75% or higher on your final course exam, ensure your
Instructor passes you in the grade book. Your request voucher link will
appear on your homepage up to 48 hours after you are marked as
complete in the grade book.

- Make sure the data in your NetSpace Profile is up-to-date, especially
your email address. It may take up to 8 days to get your email validation
notice. Track your status via your NetSpace profile.

- Do not register with Pearson VUE until you have received your voucher
discount details — this may take up to 3 days after you verify your email
address.

- When you register with Pearson VUE, make sure you enter your account
details exactly as they appear on your Exam Discount Information email
from Cisco.

« Reach out for support when you need it. You can find more details within
the Voucher FAQs.

© 2012 Ci 4
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http://cisco.netacad.net/cnams/content/templates/CertificationHome.jsp?

Voucher Policies

Discount Availability Period

Discounts must be requested within the limited validity period. To use this discount you must go through
and complete the discount request process and take the exam before the expiration date. You must
request your discount before the expiration date.

« Discount vouchers may not be sold and are for the sole use of Networking Academy students and
instructors who have met the eligibility criteria outlined by Cisco Networking Academy. Individuals
or Cisco affiliated partners who use certifications discount vouchers or promotional codes that are
fraudulent or otherwise obtained from an unauthorized source (including legitimate vouchers for
attempted re-use) may risk up to and including a lifetime ban on all future exams, the nullification
of all previous certifications or other program sanctions at the discretion of Cisco. Cisco will not
compensate candidates for fraudulent vouchers or vouchers obtained from an unauthorized
source.

« Exam discounts must be used in the same region where you completed your Networking Academy
training.

« Exam discounts must be used and you must take your exam by the expiration date. No extensions,
exchanges or refunds will be given.

+ Cisco cannot make changes to discount requests after they have been submitted.

 The exam discount is valid for one use only. Students who fail the certification exam will not be
iIssued a second exam discount.

+ Exam discount promotions are subject to change and from time to time validity periods and exam
prices also change. These changes occur without notice. Please request and redeem your discount
in a timely manner to avoid being affected by any changes.

Discount voucher eligibility indicates success with a Network Academy course. It does not guarantee a passing score in the
Certification exam. Cisco encourages you to prepare well for the Certification Exam to maximize your chances of passing.

© 2012 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Step A

A

Receive Discount

Voucher Eligibility
email notification

From: Netwarking Academy Admin

Sent: Friday, Movember 09, 2012 5:11 P

To: Kenneth Mguyen

Subject: Eligibility for Certification Exam Discount Youcher!

Congratulations| You have qualfied to recerve a discount on the price of your Cisco certification exarm.

To request your discount woucher and schedule your exam, click the Eequest Voucher link on wour NetSpace Home
page and follow the prompts. Please make sure all vour data m vour MNetSpace profile 15 accurate, especially your email
address.

Please access the Certifications and Vouchers help page should you need any additional mformation:
httpsdiwwrw netacad. comdoroupdoffernings/all-resources/-/document  Ibrary display/PE eciaghfE3 8zt Cimew1 137R6357

We wish wou the best of luck as yvou advance your career opporturuties by gething vour Cisco Certification!

Cisco MNetworking Academy Team

© 2012 Cisco and/or its affiliates. All rights reserved.
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Steps B and C

el Cisco Networking Academy Wtescss @ Newbet  Sws  Resowees

My NetAcad

I'm Learning

Courses I've Enrolled In

& Not Started

cs207
Metwork Routing and Switching

Aug 2 - Cct 28, 2016
Week Ohlone College
Tof12 Instructor: Walter Mitty

mol
Introduction to IT

Jan 18 - Mar 25, 2016, Ohlone College
Instructor: Mancy Jones

X Instructor has not marked you as "Completed”

© 2012 Cisco and/or its affiliates. All rights reserved.

Ccs109 o
Linux Ezsentials (Evening Time) e
Course
May 2 - Jul 25, 2016
Week Ohlone College
aetiz Instructor Richard Smith
ENDED

EN103
Introduction to Entrepreneurship

Oct 5 - Dec 25, 2015
Ohlone College
Instructor: Anthony Wallace

de fou passed!

Get Certificate

Show ALL

& In Progress

cs107
Cybersecurity Ezsentiala

May 2 - Jul 25, 2016
Weesk Ohlone College
peti Instructor- Richard Smith

ENDED
CS106
Internet of Everything
Oct 5 - Dec 25, 2015
Ohlone College
Instructor: Anthony Wallace
de YOU passed with merj

‘ioucher Available (et Certificate et Letier

C Verify that your

name and email

address in NetAcad
profile are accurate

B Click Voucher
Available button
appears on I'm

Learning page

Cisco Public 7



-

jonal Step C

- %
Get Voucher
ount on the certification exam fee. For mor NA certification
& CCNA Routing and Switching Certification |
ch
CCNA Composite ICND 1
:I 3
oll -
' t
August 2, 2016 August 2, 2016
August 3, 2016. August 3, 2016
Request CCNA Composite OR Request ICND 1
ICND 2

September 2, 2016
September 3, 2016.

Request ICND 2

© 2012 Cisco and/or its affiliates. All rights reserved. Cisco Public 8



Step E

This is how your name will appear on your
certification certificate if you pass the exam. If
this is not correct or you would like to change
it to match your ID, please update your user
profile by clicking on your name at the top of
the screen.

You must complete this prior to submitting
your discount request for the change to
appear on your certificate.

It is critical for your email address be an
account you will have access to until after you
take your certification exam, since this is how
exam details are communicated to you.

We will verify this address by sending an
email after you submit this request. Please
click the link in the email to complete the
verification process. Your discount will not
be processed until you complete this step.

Confirm Your Discount Information

Discount vaucher eligibdity indicates success with a Network Academy
course. i doas not guarantes a passing score in the Centification axam.
Cisco encourages you 1o prepare well for the Certification Exam to
maximize your changes of passing.

Confirm
Academy: Mission Collage
Instructon: Waller Mitty

your name

1. Ensure your firat and last name match the identrication
you will be using when you test.

Name as it would appear on the cestification cerificate:

Firstname Lastname
Academy Connection ID: 20023402

2. Eneure your email address is correct.

Enter your

jane.studsntiPemail com

mailing

address

3. Provide the mailing address to ship the o
certification to:

Cancel

‘Bubmit

Note your
Academy
Connection
ID # and
verify your
email

Enter your
mailing
address &
click
Submit

© 2012 Cisco and/or its affiliates. All rights reserved.
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Step F

‘ases’ Cisco Networking Academy

Support Resources © David Instructor

My NetAcad @ News and Events

Return to
My Profile

your
Certificates/Letters

Vouchers
page for
status.

| Vouchers

Cisco Adminmistraiton

Cisco NetAcad

Cisco Public 10
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Track your

ep Request
Cisco Ndtworking Academy wrvescns e Status

through your
Vouchers
My Profile \ m page

aliali
cisco

Jane Student
Upioad Photo Academy Connection ID: 43240038
Emait: jane.studentPemail.com

#= Panding Werification email confirmation not yet sam

Discount Vouchars

Discount Vouchers (7) * Panding Verification ermail sert on 04/08/16 Hossnd Email
Lorem ipsum dolor sit amet, consactebur adipisicing alit, sed do esmod tempor

neididunt ut labare et dolone magna aliqua. LUt enim ad minim veniam, quis
nostrud ewerciation wllameo laboris nisi Ut alquip ax 8a commoda consequat.

Status message 2:

after verification

GOURSE NAME DECOUNT  EXPIRATIONDATE  STATUS emall sen
t
CCMA Composiin 5% 12/31/2018 Eliginla Wonucharm il choc from
COMA Compsits or ICND 1 and/or ICND 2
= 5% 12/31/2018 = Fending
(= 5 5% 12/31/2018 Eligiola Request KGND 2

CEMA Sacuriy (NS TER 08/18/2016 Eiigiole Voucher avniiable m
P R If you need to resend your verification

email, you may do so by clicking here

N0 2 7% 08182018 » Panding Varificaticn emall sant on 04/08/16 Baserd Emell

IehD 2 5% M2 + Bending Confemation in progress, smail verified on 04/12/16

COMA Security INS To0% 08[18/2018  Approved Cisco Dz ClscoS249  Fromo Code: 43Twiaws [ VoucherDutats ]
=53] 7% 12/31/2018 * Expired

© 2012 Cisco and/or its affiliates. All rights reserved. Cisco Public 11



Before proceeding with the next steps, you must wait 24
hours to receive your information verification email

If you do not receive the email in this time frame you
can retrigger the email verification in your profile.

© 2012 Cisco and/or its affiliates. All rights reserved. Cisco Public 12



H

St H Check data in email
e p verification and click
the link to verify your

email address

1 exarn-promotions@cisco.corm  Add o comacts
Totestingliry 20 hotmailoom

Verification email sent from
exam-promotions@cisco.com

MPREde o Al %l R L Sl

Hellz MAleme famantha Larson-Morgan,

iConfirmation n progress, smail vesified on 04012716

“fouare receiing this em il beause you a e eligible foran esam opportunity with C oo Test Delieery Patner. B

Registration Details:

If your name or email address is not correct, do
not click the link to verify. Return to your NetAcad
profile and

1. Update your name or email address and save.

Status message 3:

Candidstz Mame: MAlmme Samantha L2

after email verification

Cizoo Metworking Amdem yI0:E05I 146

Eam MameICMDL

2. Review your voucher status in Pending tab
Bram Code: 540622 3. Click resend email

4. A new verification email will be sent to you with
By clicking the L bekeyouare: your corrected name or email address.

= alidating your emailaddress
= Walidating your inform ation foranesam opportunity with Cieco Test Delvery Partner

Im partant:If your mme or the registation inform ation a bowe is incomect, pleasedo not click the URL belowe Instead, comact the peraonwhao registensd you for this courss to make the corection.

Cthereizz, if the information a bowe iscomect, pleaze click the URL bebew tovalidate your email address:

After verifying your name and

It pf ol - A ge cison.mom fhockspeify dareg= 2000038 Bveriz HR AN LAZZGLFLOOT 33H LM OHKZT O . . .
email, click the link to accept

Trank fou the exam registration details

Le=a rning @ isoo

© 2012 Cisco and/or its affiliates. All rights reserved. Cisco Public 13



Ste p I | Receive Cisco

certification tracking

system login email
(no action required)

ESinhnx New Account Activation

Drafts

sent

Dear DCTihame46 Ryan,

() Spam i
TTrash T Yournew CoC0 [Dis: CEC0120845287
» Folders + Youruserlogin to access the Cisco Cedification Tracking System has been created.
¥ Online Contacts To activate your account, please go to hitp 7 lp.integral 7 .comicisco
* Facebook Friends .
~ Applications e Your account authorization code g S0SAI0Gw
All My Purchases Please note that the account autharization code will expire on 0206201 2.

i Mll e 2l | - iier = il o

This is a standard system generated email from

CiscoTraining-notify@cisco.com. No action is
required (you do not need to activate account).

© 2012 Cisco and/or its affiliates. All rights reserved. Cisco Public 14



Before proceeding with the next steps, you must wait 2-4
days to receive your Exam Discount Information and
Authorization to Test email from Cisco.

© 2012 Cisco and/or its affiliates. All rights reserved. Cisco Public 15



Step J

Receive Cisco
exam discount

information and Certification Exam Discounts and Youchers
authorization to Cerifications and Discounts FAQS
test email —
Available (1)
ICHD1
A . . . . o . i
Congratulations! Your discount is ready to be used. You can now register with Pearson VUE to take your exam usir) cECO D TESTCECOID Status message 4:
Discount Holder Information Fromo Code TESTHWASD aft_er exam_ discount
First HName / Given Name: DCTfname31 Expiration Date 05162013 information and
Last Name / Family Name: Macison Discount Percentage 58.0% authorization to test
Email Address: naptuser311& hotmail. com Dizcount status Complete :
Cisco ID [(SCO): CSCO12084552 email sent
Mailing Address: netacad Expired or Cancelled (1)
san jose, ca 99993

Cisco Networking Academy 1D [Academy Connection): 8059124
If registering online for the exam, the above information must be entered exactly as shown into the Pearson VUE registration system

Discount Information

Exam Code: 640-522 Please read the instructions to register carefully.
Exam Name: ICND1 Itis critical that the information you enter on

Number of Exam Attempts Authorized: 1 Peason VUE pages is exactly the same as the
Promotion Code: TESTHWAICND1100

Discount Percentage: 100 %

information provided in this email: your name,
Expiration Date: January 16, 2013 email address, and Academy Connection ID. If
Please note the expiration date of your discount cannot be extended. No exchanges or refunds will be made. yOU enter information incorrectly on the Pearson
VUE site, you will not receive your discount.

Instructions on Howr to Register for Your Exam
If the details of your discount information are incorrect, or to contact an agent directly, pleaze contact Pearson VUE.

© 2012 Cisco and/or its affiliates. All rights reserved. Cisco Public 16



Go to and

Ste K click Schedule a Test on the right panel
p o ok T
isco eélng | cISCO

” LY
K -
Go to =
Pearson VUE Test Scheduling X
site & follow 1
prompts to
register for Schadule Onlin e Schedule Th
exam o 2
Click on Career Certifications and
Specialization Exams
Cisco® Testing ! l ! l .
CISCO.
Coreer Cortfiatons and Onine Sxams a
+
: ~
Sign in or create account
signin @

Cisco Public 17
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http://www.pearsonvue.com/cisco/

PEARSON

TNME

Create a Web Account: Profile

= Profile = O

Prermaties » Liders

rinct > Addboral

s WS EIEN

ne and pasdwond, as well a5 all conhrmat

It is critical that the information you enter
on these pages is exactly the same as

the information in the Exam Discount
Information email (your name, email
address, Academy Connection ID). If you
enter information incorrectly you will not
receive your discount.

#d, please riad our Prvacy Palicy. Ir

Ters of Sorvice

Copyrighl € 1566 2007 Pearsan

E wilh * are required
Mamie
Please il mame e i cial iden . he e
Tithe a [
[
5 Fa |
#, L arm Y [
Email
até pag al wl a s e 00N i al aon & 3
[
P I
Previeus Testing History .
Pleass pravide the faoning inlomnation Enter your Cisco ID from your Exam
Have youtested with [ beto Discount Information email
& vy first time testing with [

—

wBack Haxt »

Educalion, Inc. or ity adfilisbel s All rights reserved

Privecy Polcy | Cushimer Service | Sie Mg

As needed, create web
account and receive Pearson
VUE username and

password. Ensure that all
account data matches data in
your exam discount email

AvptUs | Contactis FAQS
Tost Taker Services
Create a Web Account: Contact
. » oot » akikrnd nferaiion = D » Conisiion
Test Taker Services Test Program Solutions Become a Test Center

Create a Web Account: Additional Information
17 > brotss > Cartact > Additianal Information » Ussmans » Confmation

vehalt o | N

The following information is being collected on

Fields with * are required

e R

«Back | Nexin
PEARSON AboulUs | ContactUs | FAQs
T NUE

Test Taker Services Test Program Solutions. Become a Test Center
Create a Web Account: Username

Plesse chaose a unique usemame that you will remernber. Ta check and see if your usemame is vailable, please enter your preferred usemame
and click Check Availablity. This will be your usemane to accass your Pearson VUE account in the future

Your password will be automatically assigned by Pearson VUE and sent to you via email. You will be able to change your passward afler you sign
inta your account

Fialds with * are required

5 Receive account confirmation email with

Pearson VUE username and password

© 2012 Cisco and/or its affiliates. All rights reserved.
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Step M, Steps 1-4 of 7

\Y

Schedule your
exam, enter your

promotion code
& pay remaining 4| Sthedule Exams
balance O View History

gliscn ID: CSC01 2021683

Change Sign Ir

Select your exam

@ conenany | Schedule Exam(s): Select Exam(s)

eoting Frogram » Exam > Tess Center > Appoimiment > Rewiew = Payment > Confimn

| Schedule Exams | .
1. Select the exams that you wish to schedule.

Wi Hislorny To change the weay the listis sorted, click the calumn heading.
¥ Updata Frofile @ epresents onling exams
L4 Change Sign ln Extam Code Exam Hatrse
}-‘ Sign Oul [0 350-0m Routing and Switching written
[ 3&0-018 CCIE Securiby wrillen
[ 350-014 CCIE Serdce Provider wiitten

o Curent Activity Current Activity for DCTfname56 Jacob

Visit student homepage on Pearson VUE

Details about future exam appointments and appointment activity within 4 C“Ck SCthUle EXamS pwe your current account activity, update your profile and sche

A Updale Profile testing program requires you to request approval before making an app

Select your testing center

% Current Aclivity

ooy

Schedule Exam(s): Find a Test Center

Iest Conter = Sppoiment = Review = Payment = Cortiem = Receis

o | Schedula Exams
Viewy Histony
1. Locate atest center near you by defining the search eriteria below and then click Search. View Search Tips
A Updale Frofile

he closest | 5 eenlers ":

L) Change Sign Ir

$ 5ign Oul * Country: Unitad Stales " |
Addrass: 326 2 tasman dve
ity .Hermnnussn:[
StatzProvince: | Callforla L)

ZpPostal Cade: (37687

search Q,

© 2012 Cisco and/or its affiliates. All rights reserved.

Cisco Public

19



Step M, Steps 5-7 of 7

PEARSON

NUE

\Y

Schedule your S ouminci | %M09ue Rxamis}: Roview Appolntment Detals
exam, enter your o v Comeenfomatin
promotion code § UpcinProi | 5o ot e

Enter exam promotion code

aleas® updabe your prodle before confinuing

hange Sig ot

& pay remaining R Smou | Emal
balance e

Addiess: 726

Your appolntimant details

n-.umm
a-nmj : I
raue
Voucher
Promotion code is accepted
, _ and discount is applied
TESTHAMAICNDZ1 0!
_I:E-AJ{)(}[J_ Ill:ll‘s"cl
NuUe
pos Schedule Exam(s): Review Appointment Details
e > . 1 , . ey nyment > Confim » Receiot
Please provide the following information:
D crer Review your appointment
')‘ - Exam: G40.816: Interconnecting Cisco Metworking Devices Pan 2 d t I
Cisco Testing Registration Questions etails
and condilions of the Cisco Certification and Confidensiality Agraament? Ragistrabon cannot be completed if you refuse. i you accept now, but refuse whan you s4 for this exa twill be e ated and your &
. CrsC0 comiwebliearming/downloads/Clsco-Caneer-Cenicabons-and-Confldentiality-Agreement_v16 pdf

© 2012 Cisco and/or its affiliates. All rights reserved. Cisco Public 20



Step N

Emall Eampk Receive . . . . .

- m:: (st G Your testing date confirmation email will

i:amnﬁ%{mﬂgi.g aud Malihhg Clco 1P Heorks confirmation |nclude

B T S oy : :
e formation Your name and contact information

1M Tasmaw dr.,

o Your order confirmation number

Phone; 6XE1S3S

o T g Location and directions to the testing
25 e oo, center

. Instructions on what to bring

fccommodations Granted: 11 A

Teum rkns, . imate Evle) T Etish Important policies related to taking the
Cirectiony: Edwcabon Pl b Locged | tie mal commenzEl comples of SC0 B less PEE
Ei Pallel
m:lsmrr:lllonc $F:Olli:',': For Traeblesthan g and alvBinrg Glsco 1P Meduarks | exam
ke ark that you arre Sttee ®rdeg cevlr 15 miodkes betore wour zohedikd appoliment tme fo tatyor bak tme ©compkE
plctare 10,

Wyon arrke more tEr 1S miives BB brar e@n aed are retsed admblon, pawnert A die brtie e@m aid delbeny ke
AllClco e@me am "cheed book! Yon @ pot 3led Dt books, calEDr, orbackpacks o tie Bethg cevkr ara. sllczlg

Upow exam compltion, fe procior will szcortyor ot of e Bsthg room. on weed DoEarrender your EmhEed marker board a3t
Mok Betbre fecz lng certmction, o0 MAst 136 te Clico Certcabons Agreemert Thi c3v be dole ekotonkcaly St te ewd of 3wy CEGH S,

Rapchadule  Pollgy: For Trowiteshondn] & W@t CRec0 47 Aledawks |
yon WEE D reschedik yoIr @@, won mist covdst Pearson WUE ke bezlkesz G5y prior Doyonr e@m appolime st Woon rezchedik 3 ex@m ks B3 240 00 e 3dsece, w00 WL Cer te DrkleEm ke, BAm ke 3n 3k

Cancal PFalley: For Teoeessadng & W] TS0 0F Aedarks |
yon WEE D c3ecE| yonr @3, wol mazt cordct Pearson WIE Oke bazleds d8y prior ©oywonr e3m Jopolime vt Mol caecE | v e@m ks tae 24 oars I 3A8ecE, ol WO CEr e orkeEm ke, Bam ke are ako die tr

sddiional mformaton: For Troweshoodig S WMRTERED GOS0 0P AEdRks
Pleare 10E HEtWAT “Fppolime st Eigtt may Wciide tme B ioi-fcofed fectOrf SICk 3 SALME OF BOMEE. The Zppoliime it kigth does a0t wecezsarlly etect te DEI @mont of tme Al0ted tor te achaEl edEm. The mEorhy]

Oice parsed, 3 caudidde must wat amhimam of 150 d betore KNG te fame eam with 3 detical eam omber. Caudidmes may ouly Bk 3wl eam o, Cadidges wio Bl 3 e3m mist walt 3 perod of ie 5 o3k
ookel a3y te Dl Moedsy. For mok WOmItor oh CEoYE eam policlks, UEIE WeNcEccomg ofe am policy.

Pearson WUE W eot be beld respobsbDie 0 edpebfes  lwctrmed begord the ot of the eam, heidhg bt eot Imbed D fawel epeises ad ketwages o e doy of e eam.

Pearson WUES 0@l b D make yOur BN experkec: 3 plarart owe. e Baik g0 br sekot] Pearsor WUE 37 y0NT BSUh] SeMEE proukier End 0ok WMEN D fenlg yor 333l Flare kel Mee D oONEI W Wt 0T comme
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Congratulations, you have completed the
process to access and redeem your
exam certification discount

We wish you the best of luck with your
studies and exam.

Cisco Confidential 22
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